Enterprise Rideshare Vanpool

Instructions for Online Driver
Application Process
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Applying Online is the quickest and easiest way to be approved to drive a vanpool.
In addition, this process allows you to not only print out a copy of your driver
agreement (once approved), but it also provides you with an electronic copy of your
agreement which you can save on your computer and reprint at any time.

To take advantage of the Online Driver Application process,
you will need the following:

1.

Access to a personal computer or work computer that has internet access.
* Most public libraries have computers available to the public.

2. An e-mail address that is specific to the Driver Applicant. This must be the

applicant’s personal (home) e-mail account or their work e-mail account.

* |f the applicant doesn’t currently have an e-mail address, they would
need to set one up through Yahoo, Gmail or one of the other free e-mail
services (instruction for which are on the next page).

The simple steps to apply online through Enterprise Rideshare’s website are as follows:
1.

Go to www.vanpool.com and select the “My Vanpool” tab

Download a Driver’'s Medical Exam (DL51) from the DMV using link on our site
Select either a Primary or an Alternate Driver Application & Agreement

Fill out the Driver Application & Agreement

Use link from e-signature confirmation e-mail

Electronically sign your application

Following are detailed instructions for each step.
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Setting Up A Personal E-mail Account

(If you currently do not have an e-mail account at work or home. Skip to page 3 if
you already have a personal e-mail account)

To complete a valid electronic signature process, the applicant must have a personal home or work e-mail address.
The applicant cannot use somebody else’s e-mail address (that would invalidate the e-signature process). Fortunately,
if the applicant doesn’t currently have an e-mail address, they can set one up quickly and easily through one of the
following free e-mail services:

Yahoo Mail

Go to www.yahoo.com and click on “Free Mail: Sign-Up” and follow the simple steps.
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Gmail (Google)

Go to www.gmail.com and click on “Create an Account” and follow the simple steps.
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If the applicant does not currently have an e-mail address, they would need to set up a personal account prior to
applying online as a vanpool driver.
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Step #1: visit Rideshare website to apply

Go to the Enterprise Rideshare website (www.vanpool.com) and select the “My Vanpool” tab at the top of the screen:

RideSharing | MyVanpool | VehicleSales | Aboutls . -200C Van 4 work

_/‘ >
Rld%hafeD Why Rideshare? J#%inaVanpool | FormaVanpool | The Vanpool Package | ForEmployers | FAQ
B

@ Enterprise |
(€& e 2

oio the Bkt
FLY TO WORK. FLY HOME.

+ save time
* save money
* reduce stress

"Ridesharing has made our commute
a positive experience.”

enterprise.com » Site Map = Privacy Policy » Contact Us « Home

FLY TO WORK.. FLY HOME.

Once on the “My Vanpool” page, you will see the screen below. From this point you will complete steps 2 and 3:

v
RideSharing | MyVanpool | VehicleSales | AboutUs HIBOOLanizses o cic

-
Rld%hareD Why Rideshare? | JoinaVanpool | FormaVanpaol | TheVanpool Package | ForEmployers | FAQ

[©Enterprise |

| S —rral

My Vanpool

Apply to be a Vanpool Driver

If y0U &re currently riding in an Erterprise vanpool, o are part of &

group that is forming & new vangool with Enterprise, you can apply
online to become an spproved vanpaol driver

The approval process is auick, simple, and easy. f you have any
Guestions along the way, please cortact us ot 714-688-1155. Ta start
the process, you wil need to complete hoth of the folowing steps:

Step 1: Download & copy of & Driver's Medical Exarn Form

“Enterprise m il
Step 2 Complete a Driver &ppication and Agresment Enterjiise makey &

easy to become a vanpool driver!

® Primary Driver (main driver) or Submit the forms today.”
T e Alternate Driver (back-up or emergency driver) Srion. Chie Hanll

The aproval process typically takes 2-3 business days to complete
one ve have received allof your papervark (including a compistedt
medical exam.)

DO HOT drive the vanpool urtil you have received written notification
from Entterprise that your paperwork has been completely processed
andlthat you have met all lsgal rsquirements to be & driver. Enterprise
‘il notify you via email onoe you have been approved to drive

enterprise com = Site Map « Privacy Policy = Contact Us = Home

FLY TO WORK. - FLY HOME.
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Step #2: Download Drivers Medical Exam

The medical exam is a State licensing requirement for driving a vanpool. You will need to download a copy of the
exam form (if you do not already have a copy), and take it to a doctor for completion.
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FLY TO WORK.. FLY HOME.

Once you have downloaded the exam form, you will need to return to the previous screen to complete a Driver
Application & Agreement. You can either hit the “back” button on your browser, or you can select from the links
(in blue) at the bottom of the Driver’s Medical Exam Page.

Step #3 Complete either a Primary or Alternate Driver Application & Agreement

By reading through the differences between the two types of drivers on the “My Vanpool” page, you can decide
which driver status you want to apply for. Keep in mind that every vanpool needs one (and only one) Primary Driver.

In the example below, it shows the screen you go to if you want to apply to be an Alternate (back-up) Driver.

-
R. RideSharing | MyVanpool | VehicleSales | AboutUs ABO0IVAANVEIL C
|d°§hal'e Why Rideshare? | loinaVanpool | FormaVanpool | TheVanpool Package | ForEmployers | FAQ
@ Enterprise |
= tent-acar
My Vanpool

Alternate Driver Application and Agreement i

Click here if vou would like to be a Primary Driver instead.

An Atternats Driver is & vanpool rider that sither drives regularly,
occasionaly, of serves only as an emergency driver (in the event that
all of the regular drivers are unavallsble). To apply to be an Atsrnate
Driver on your vanpoal, please complete the Application and Agresment
below. The Agreement serves as the rental cortract that details the
terms and condiions of using the vanpool. Once Entergrise receives
your completed paperwork, it typically takes 2-3 business days to be
completsly processed. To start the process, complete the form below:

"A few of us take turns driving the
van so no one has to drive more than
Alternate Application and Agreement form a couple times a week.”
Goion. e anlef
Note: When completing this form, you wil be directed to & secure
weelbsite that will er able you to sign the agreemert online. Enterprise
will notify you vie email ance you have been approved to drive:

enterprise.com = Site Map » Privacy Policy = Cortact Us « Home:

FLY TO WORK. - FLY HOME. e
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Step #4 Complete and submit a Driver Application & Agreement

The example below shows the form that pops up if you click on “Alternate Driver Application & Agreement form”.
You will need to fill in the form completely (including all check-boxes) to submit your application:

Note: All form fields required unless otherwise stated. You must list at least 3 years of residence and employment history.

Alternate Driver Application

Please enter a valid email address. Instructions on how to place your digital signature on this form will be sent to this address.
Your email address:

Confirm email address:

Hame of the PRIMARY DRIVER of your van:

First Lazt

Alternate Driver Information

Hrst name: Midclle: Last: S5H (00 xR0

Current address: Citye State: Tip: Length of residence:
- L L L i

Presious address: City: State: Zip: Length of residence:

Years

Once you have completed your “Application & Agreement”, hit the “submit” button at the bottom of the page.
You will then see the following confirmation page:
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Keep in mind, you are not done with the application process yet. You will still need to respond to the e-mail
you receive shortly after submitting your application. The e-mail will be sent to the e-mail address you entered
on the application.
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Step #5: Rreply to e-signature e-mail by using highlighted link (in BLUE below)

After submitting an Application & Agreement, you will receive the following e-mail (from “Vanpool Driver
Application Process”). That e-mail will contain the following message, and you will need to follow the blue link
embedded in the e-mail:

ou have recenily spplied onling wiih Enterprise Rideshare 1o become 3 Vanpoo! Drver. 'You will need to glectronically aign the application you just submitted bedore Enderprise can begin processing . f you do
ned complete the process of electronically signing your driver sppbcation, your apphicetion will pol be processad end you wil ngt be suthonzed Lo drve the Vanpool, Please keep i mind the followng

1. takes 2-3 business days 1o process your apphcation from the tene you eleclionically sgn
2, Forthe spphcation 1o be compbeled, you must fax (714-875-9256) to Enterprise # copy of # completed [y | Exam.
3. Wwe approve your apphcation, we wil send you a diver authenzaton email. DO NOT drive the van until you have recoived that email,

To wbectronically sign your apphcation, please click on the link below, enter your password, and Rollow the instructions to complete the dlecironss sagniune process, The passwied you select wil protect access
10 your accound in the kdure.

e IR N esmcbamis Bdlurag. com

bltes. S mrpoel comiss
H you have any questicns. muw\h;‘hi!‘yucrss. please contact Enterprise Rdeshare al.
Email: DriversI200&Eerac.com

Phana: (714) 507 4427

Fan:  (F14) 8769256

You may wanl to s#ve thes email to reaew the messege sgain in 1he fulure.

Thank you,
Enterprise Rideshore

You MUST click on the blue link contained in the e-mail. That link takes you to the e-signature page where
you will “sign” your online application. Enterprise cannot process your application until this step has
been completed!

Step #6: Electronically sign your application

By using the link in the e-mail (previous page), you will be forwarded to a page where you will be asked to set
up a password (to use with your e-mail address). You will then be connected to the page below. Simply type
in your name, and then hit the “Add My Signature” button, and your application will be submitted to Enterprise
Rideshare for processing.
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Once you have completed these simple steps, your application will be
forwarded to Enterprise Rideshare for processing. Keep in mind that processing
cannot be completed until Enterprise Rideshare receives a completed medical
exam from the applicant. It typically takes Enterprise Rideshare 2 business days
to process a driver application once everything has been submitted.
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